
EMERGENCY PHONE CALLS 
When requesting emergency assistance, reporting fire, medical emergency, or criminal act  

call University Public Safety 
 

University Public Safety 
3-4000 

 
or 

Cedar Falls Fire, Police, Emergency Medical 
9-911 

 
 

Guidelines and Needed Information when Requesting Assistance 
 
  
• Location of the emergency  •  Phone number from which call is being made 
•  Caller’s name     •  What happened (are there chemicals involved?) 
•  What assistance is needed  •  How many injured 
•  Condition of victim/s 
 
 
• Do Not Hang Up First – Let the Dispatcher Hang Up First 
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